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OBJECTIVE:   Understand the various ways you can use i65 with clients, and be able to set up clients 

within i65 in a manner that’s most effective for your unique process and client needs.

SUPPORT DOCUMENTATION

Setting Up a Client

You have three distinct options for using i65:

1.   Allow your client to use i65 on their own (without your involvement or guidance).   

Your client will receive an email containing a link to create an i65 account. Then, the client will be able to 

answer the i65 questions to generate a custom Medicare RoadMap.

This method is ideal for:

 •  insurance professionals who wish to prove their good intentions by remaining “hands-off” during the 

timing and type decision-making process or who want to increase the efficiency of the sales process

 •  clients of insurance agents who may not be “in market” at this time (Example - clients who intend to 

keep working after the age of 65)

 •  clients who prefer the “self-help” approach

 •  lower-value clients

Directions to set up a client to use i65 on their own:

 1. Click on the “Clients” tab at the blue bar on the top of your screen.

 2.  When asked “Who will complete this client’s RoadMap?,” click the orange “Continue” button below 

the “My Client” option.  (See FIGURE A)

 3.  On the next screen, you will be directed to 

provide your client’s first name, last name, 

and an email address. You can also carbon 

copy all i65 emails to another person. 

 4.  To resend the link to create an i65 account, 

find your client’s name among the list of 

your clients and click on the gray view 

button.  If your client has not yet created an account, the link to do so will be provided there.  If your 

client has created an account but forgotten their password, redirect your client to click on the “Forgot 

Password” link on the i65 log in page.

FIGURE A
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2.   Guide your clients through the i65 process in-person, via webinar, or over the phone.   

When you choose to guide your clients through i65, they will not receive any communications through the 

i65 system. You will providing them with a copy (printed or digital) of their final Medicare RoadMaps reports. 

PLEASE NOTE: The answers provided to any one question during the i65 process can change the next question 

asked, resulting in literally thousands of different combinations of questions.  For this reason, it is simply not 

possible to provide clients with a questionnaire ahead of time.

This method is ideal for:

 •  financial advisory professionals wishing to increase the value of client relationships, provide additional 

fee-for-service offerings, and/or use the Medicare conversation as a starting point for other high-value 

conversations (Example - long-term care planning, end-of-life planning, etc.)

 •  senior advisors looking to add providing Medicare guidance to their service offerings

Directions to set up a client who will be guided through the i65 process:

 1.  Click on the “Clients” tab at the blue bar on the top of your screen.

 2.  When asked “Who will complete this 

client’s RoadMap?”, click the orange 

“Continue” button below the “Me” option.  

(See FIGURE B)

 3.  On the next screen, you will be directed to 

provide your client’s first name, last name, 

state, and birthday.   

 4.  Once the client’s information is inputted, you can immediately begin the process of answering the i65 

questions. 

 5.  To quit and restart the questioning process at a later time, simply click the “Save & Exit” button, or, if 

you’re on the very first question, simply click away or log out of i65. (See FIGURE C)

 6.  To resume the questioning process, To, 

find your client’s name among the list of 

your clients and click on the gray view 

button. Click the light blue “Continue” 

link under the RoadMap column.

Web:  www.i65.com
Phone:   (262) 223-3001
Email:   support@i65.com

FIGURE B

FIGURE C
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3.   Create a sample RoadMap or become comfortable using the i65 

questioning system.   

We know that it’s important for professionals to be familiar with the i65 

system.  For this reason, we allow you to “test run” through the i65 system and 

generate sample RoadMaps — without using RoadMap credits.  The final report 

will be watermarked and may contain redacted information. (See FIGURE D)

This method is ideal for:

 • becoming familiar with the i65 system

 • preparing for a client meeting

 • previewing a potential client report

You have two different methods for generating a 

sample report.  

OPTION 1:

 1.  Click on the “Clients” tab at the blue bar on the top 

of your screen.

 2.  Click on the “Add Client” orange button.

 3.  When asked “Who will complete this client’s RoadMap?”, 

click the orange “Continue” button below the “Me” option.  

(See FIGURE E)

 3.  On the next screen, check on the “Sample RoadMap” box 

located below the four fill-in fields. (See FIGURE F)

 4.   The First Name and Last Name fields will be auto-filled, but 

you will need to provide a state of residence and birth date.

OPTION 2:

 1.  Click on the “Clients” tab at the blue bar on the top of your screen.

 2.  Click on the blue “Add Sample RoadMap” text link to the left of the 

“Add Client” button. (See FIGURE G)

 3. On the next screen, add a state and birthdate for your sample client.

Web:  www.i65.com
Phone:   (262) 223-3001
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