
  

OBJECTIVE:   Understand the various ways you can use i65 with clients, and be able to set up clients 

within i65 in a manner that’s most effective for your unique process and client needs.
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You have three distinct options for using i65: 

1. Allow your client to use i65 on their own (without your involvement or guidance).

Your client will receive an email containing a link to create an i65 account. Then, the client will be able to 

answer the i65 questions to generate a custom Medicare RoadMap. 

This method is ideal for: 

•  Insurance professionals who wish to prove their good intentions by remaining “hands-off” during the 

timing and type decision-making process or who want to increase the efficiency of the sales process 

•  Clients of insurance agents who may not be “in market” at this time (Example - clients who intend to 

keep working after the age of 65) 

•  Clients who prefer the “self-help” approach 

•  Low-value clients

Directions to set up a client to use i65 on their own:

 1.  Click on the “RoadMaps” tab on the blue bar at 

the top of your screen.

 2.  Click the orange “Add RoadMap” button.   

(See FIGURE A)

 3.  On the next screen, input your client’s first name, last 

name, email address, state of residence, and birth date. 

 4.  Check the box next to “Allow client to access i65.” (See 

FIGURE B) Once you click the orange “Add RoadMap 

Button” on this screen, your client will receive an email 

inviting him/her to create an i65 account and then 

begin the process of generating a RoadMap.  
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2.  Guide your clients through the i65 process in-person, via webinar, or over the phone.  

PLEASE NOTE: The answers provided to any i65 question can change the next question asked, resulting in 

thousands of different combinations. Thus, it is not possible to provide clients with a questionnaire ahead of time.

This method is ideal for:

 •  Financial advisors wishing to provide new fee-for-service offerings, improve client relationships, and/

or use Medicare as a starting point for other high-value conversations. (Example - long-term care)

 •  Senior advisors looking to add Medicare guidance to their service offerings

Directions to set up a client who will be guided through the i65 process:

 1.  Click on the “RoadMaps” tab on the blue bar at the top of your screen.

 2.  Click the orange “Add RoadMap” button.  (See FIGURE A)

 3.  On the next screen, input your client’s first name, last name, email address, state of residence, and 

birth date. 

 4.  Leave the box next to “Allow client to access i65” unchecked. (See FIGURE B)

 5.  To immediately begin the process of generating a RoadMap, click the “Start RoadMap” on the next 

screen. Or, you may return to the 

RoadMaps section by clicking the 

“Done” button.  (See FIGURE C)

PLEASE NOTE:  To generate a client’s RoadMap 

on a later date, follow these steps to begin the 

questioning process.

 1.  Click on the “RoadMaps” tab on the 

blue bar at the top of your screen.

 2.  Locate the name of client you wish to 

assist from the list on this page and click the gray “View” 

button to the right.  (See FIGURE D)

 3.  Click the “Continue” link to begin or continue 

generating that client’s RoadMap.  (See FIGURE E) (If the 

RoadMap is already complete, you’ll see a “Download” link – 

not a “Continue” link.)
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3.   Create a sample RoadMap.  

We recognize that it’s important for professionals to be familiar with the i65 system before using it with 

clients.  For this reason, we allow you to “test” the i65 system by generating sample RoadMaps. When you 

create a sample RoadMap, you will not use RoadMap credits.  You are allowed to create multiple sample 

RoadMaps. 

This method is ideal for:

 • Becoming familiar with the i65 system

 • Preparing for a client meeting

 • Previewing potential client reports

Directions to generate a sample RoadMap:

 1.  Click on the “RoadMaps” tab at the blue bar on the top of 

your screen.

 2.  Click the blue “Add Sample RoadMap” link.  (See FIGURE F)

 3.  On the next screen, input a state of residence and a 

birth date for your sample RoadMap and click the “Add 

RoadMap” button. Please note that the sample will default 

to using “Sample Client” as the client’s name. 

 4.  You will immediately begin the process of going through 

the i65 questions to generate a report. Please note that 

the questions you see would be exactly the same when 

generating a real client report.

Directions to delete a sample RoadMap:

 1.  Locate the “Client, Sample” name from the alphabetical list 

of clients under the RoadMaps section of the i65 app and 

click on the gray “View” button to the right.

 2.   On the next screen, you’ll find a red “Delete Sample 

RoadMap” link.  Click that link and then confirm your 

selection on the next screen by clicking the orange “Yes, 

Delete” button.
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